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President’s Message
By Mike Hierholzer, ARI President
In my last newsletter I sympathetically mentioned our
unbelievable amount of snow
accumulations along with the
bitter arctic cold temperatures
we were experiencing. I never
thought we would still be experiencing these same conditions but the time our next
newsletter was due to head
to the publisher. But as I write
this, we are yet under another storm watch for the middle
of the week. The Farmer’s Almanac was right on the money
which is quite unfortunate when you take into consideration
what it is predicting for Summer. Let’s be thankful when
Spring finally arrives and savor every moment. I have a feeling
we will be complaining about the HOT summer temperatures
just as much as we have been complaining about snow and
freezing cold temperatures. That’s our Indiana weather!

tal Management (tbordenk@idem.IN.gov). The process isn’t
near as difficult as you might think and Sara and Theresa are
great at assisting you in making your yard a Clean Yard.
As mentioned in my last newsletter, we have a new Auto
Recyclers of Indiana Executive Director, Sandy Blalock. We
are very excited and encouraged with some of the ideas she
has had and has already implemented. During her recent
visit to Indiana, she spent time touring salvage yards across
the state introducing herself, making certain yards were in
compliance with Indiana auto recycling laws and offering
guidance for those yard not yet in compliance with state regulations. She plans on working closely with the office of the
Secretary of State as well as the Bureau of Motor Vehicles
to help make sure auto recycling laws make sense and are
for the greater good of the state’s auto recyclers. With over
700 salvage yards across the state (some not legal yards) she
was not able to visit them all but has plans of revisiting soon.
If you would be interested in seeing the list of salvage yards
in Indiana, please visit www.in.gov/sos/dealer. If you know
of a yard that is operating illegally, please contact the ARI
board of directors. We will get the list to Sandy and she will
then be in contact with the Indiana Secretary of State. This is
our industry and the success of this industry is dependent on
all participants following the same legal guidelines.

With Spring time approaching, it is a good time to get your
yards back into tip-top shape. Don’t forget to collect your
storm water sampling and to complete and hand in your
storm water paperwork. Just a couple more steps in preparing your yard can get your yard to the prestigious Clean Yard
status. If you have questions about what to do to make your
facility a Green Yard, contact Sara Hamidovic from Fields Environmental (Sara@fieldsenvironmentalinc.com) and/or Theresa Bordenkecher from Indiana Department of Environmen-

Sandy is working hard on plan for the ARI Convention. The
convention is a wonderful event giving auto recyclers an opportunity to build great working relationships with one another. The convention also provides you great seminars covering
anything from new laws to working with family. The trade
show offers the newest and greatest in new tools, equipment
and computer program to aid you in greater business functionality. It’s an event you won’t want to miss. Keep watching
our website for updated information. If there is a topic you are
interested in learning more about or any ideas you may have
for a seminar presentation, please feel free to let us know.
Keep thinking Spring!
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Executive Director’s Notes
By Sandy Blalock, Executive Director
Hello Indiana Auto Recyclers. I hope
this finds most of you enjoying warmer
springtime weather. I know that the
brutal winter that was so prevalent
across most of Indiana was a hardship
on many businesses including auto recyclers but hopefully this bad weather
will bring good news in the way of
more salvage and increased business.
I have often heard in the past from many
recyclers that business was bad because
there simply was no bad weather. Well
I guess you have to be careful what you
wish for as I think Indiana got its fair
share of wintery weather so lets bring
on the salvage and get on with the
many repair orders that hopefully have
your name written all over them.
I had planned on being in Indiana in
mid to late February but have put that

off until early March due to the weather.
I plan to visit each member and others
during my travels around the state so
be on the lookout for me. I hope that
you will share your concerns and let me
know what you would like to see ARI
doing for you. I am looking forward to
implementing this information into programs and our annual conference. I am
sure that many of you will have gotten
this newsletter after our visit.
The Automotive Recyclers of Indiana
will host the Indiana Recycling Summit
and Training on August 23, 2014 in Indianapolis so mark your calendars now
and plan on attending this full day of
training, camaraderie, exhibits and fun.
I always believe that the best part of
any conference was being around our
fellow auto recyclers. Don’t miss out
or you will be missed!

As you can probably see ARI has a new
logo. The board decided it was time
for an update to reflect the heritage
of our great state. Racing is such an
important part of Indiana we thought
it only appropriate to encompass that
into our new logo.
Looking forward to seeing all of you
soon.
If you have any questions or concerns
please do not hesitate to contact me
at: indianautorecyclers@gmail.com or
505-228-0401.

ARI
News
Reserved
Ad Space
Call 877-525-4589
to reserve yours!
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Legislative Update
Indiana HB 1148
Introduced 1/7/2014 Representative
Thomas Washburne

referred to the Senate Environmental Affairs Committee for
consideration. On February 25 it passed out of the Committee with a favorable “do pass” recommendation to the full
Senate.

Vehicle salvaging fees. Makes certain revisions to organize
and correct statutes affected by SEA 537-2013, as directed
by SEA 537-2013, SECTION 85. Specifies that license fee
revenue under the vehicle salvaging law is to be retained
by the secretary of state and is not deposited in the motor
vehicle highway account. Specifies that a licensing fee that is
submitted with an application under the licensing of vehicle
salvaging law is nonrefundable. (The introduced version of
this bill was prepared by the code revision commission.)

The bill was passed by the Senate so should be going to the
Governor’s Desk for signature.

Other State Legislation of Note:
ARA’s grassroots network of automotive recyclers across the
country, in coordination with staff and affiliated state chapters, have been very busy responding to proposed legislation
that could have an impact on the operation of ARA member
businesses.

Actions: The bill has been referred to the Roads and Transportation Committee and no hearing or action has taken
place at this time.

Salvage Vehicle Laws & Licensing
Legislation has once again been introduced in Ohio seeking
to open the state’s salvage auctions and pools to the public.
A bill has been released by Representatives Sears and Hackett of the House Insurance Committee that would eliminate
the state’s BID card and allow casual sales of salvage vehicles
to unlicensed individuals. ARA and the Ohio Automotive
Recyclers Association are coordinating on strategy and the
bill is expected to move very quickly.

Indiana HB 1183
Introduced 1/14/2014
Representative David A. Wolkins

Recycling reporting, state goal, and study. Requires every
recycler to report to the commissioner of the department
of environmental management (commissioner) on the recycling activities conducted by the recycler. Allows a recycler
the option of reporting annually or quarterly. Allows certain
persons who are not subject to the reporting requirement
to report voluntarily. Requires the commissioner to post on
the department’s Internet web site a uniform recycling activity report form to be used in making the recycling activity
reports. Requires the commissioner to submit to the environmental quality service council an annual written report
summarizing the information obtained through the recycling
activity reports submitted to the commissioner. Establishes
a state goal of recycling at least 50% of all municipal waste
by 2019. Requires the environmental quality service council,
not later than November 1, 2014, to produce a written report that includes the environmental quality service council’s
analysis of a number of recycling-related subjects.

Legislation is being considered in Iowa that would require
motor vehicle scrappers to have a recyclers license issued by
the state. ARA and its affiliate chapter, the Iowa Auto Recyclers, are in support of the bill and working with Department
of Transportation officials and other stakeholders.
In Colorado, House Bill 1100 would establish a definition of
flood damaged vehicles and require a title brand in the state.
Members of ARA, the Colorado Auto Recyclers and other
stakeholders are actively working to support adoption of a
flood definition and make modifications to other provisions
of the bill so as to ensure the best outcome for automotive recyclers in the state. The bill has been passed out the
House Appropriations Committee on February 21 and the
House Transportation Committee earlier this month.

Actions: Bill was heard and passed out of the Environmental
Affairs Committee to the full House. The bill was voted
on and passed a House vote of 97-0. The Bill was then
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Used Parts

and unilaterally or arbitrarily disregard a repair or cost identified by an estimating system that the insured and repair
facility have agreed to use. Similar legislation has been introduced in Iowa and Maryland this session. Both the Iowa
and Maryland bills were met with considerable opposition
from the insurance industry when brought up for committee
hearings. The Iowa bill subsequently died in committee and
the two Maryland bills, House Bill 574 and Senate Bill 487,
continue to be deliberated. Legislation in New York outlawing insurance company requirements to use a specific vendor or process for the procurement of parts or materials was
carried over from 2013. The two New York bills, Assembly
Bill 7234 and Senate Bill 5786, would add the prohibition
to an existing statute governing insurance companies that
makes it illegal for an insurer to require repairs be made at a
particular repair shop.

Automotive recyclers in Rhode Island are battling proposed
legislation that could threaten the ability of automotive recyclers to offer recycled airbags and suspension parts, including
springs, shocks and struts, to consumers. House Bill 7405 is
in direct opposition to existing state law passed in 2010 that
recognizes the use of recycled, non-deployed OEM airbags
and is based on a National Conference of Insurance Legislators (NCOIL) model law. ARA is actively coordinating with
its affiliated state chapter and other key stakeholders to oppose the bill. A hearing is expected in early March.

Parts Procurement
Michigan is the latest state to consider legislation addressing
insurance company direct repair relationships and parts procurement. House Bill 5339 was introduced on February 19
and among many provisions, would prohibit insurance company personnel and representatives from requiring an insured to choose a particular repair facility, requiring the use
a specific vendor or process for the procurement of parts,
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If you own a waste oil furnace that needs replaced, now is the time to TRADE-IN AND UPGRADE to
a brand new Clean Burn. We're offering up to $1,500 towards the purchase of a new furnace, if you
TRADE-IN your Clean Burn or competitive brand. If you own a competitive brand and are sick and tired of not
having local service and parts, now is the time to TRADE-UP to a Clean Burn, the number one selling waste oil furnace
of all time.
Your Authorized
Clean Burn Distributor

Eco Logical
Solutions

www.EcoLogicalSolutions.biz
* Promotions may be withdrawn at any time. Contact Eco Logical Solutions at 1-800-765-3345 for details.
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Notice from U.S.
Department of Labor

ASSOCIATE MEMBERS
Please patronize all our Associate Members who
generously support ARI throughout the year.

Dear Employer:

American Plant & Equipment, Inc.
864-576-0404
Chicago Industrial Catalytic, LTD
312-914-6666
Car-Part.com
859-344-1925
Cash Cores
765-881-0977
Donate a Car 2 Charity
760-755-2071
Hartford Iron & Metal, Inc.
765-348-3606
Hollander, A Solera Company
800-825-0644
Indiana Auto Auctions
708-492-7000
Legend Smelting & Recycling, Inc.
800-697-5556
Market Financial Group
206-433-0443
Mutual Underwriters Insurance
502-893-2569
Nofeesalvage.com
800-277-6774
Panhandle Converters Recycling
260-894-7340
NUCOR
765-364-1323
On Time Auto, LLC
317-297-1111
Omni Source Corporation
260-433-0443
The Rogers Group, Inc.
847-562-8992
United Recyclers Group
303-367-4391
VET Environmental Engineering
812-327-2838

In the December 17, 2002 Federal Register (67 FR 7716577170), OSHA announced its decision to add an occupational hearing loss column to OSHA’s Form 300, Log of
Work-Related Injuries and Illnesses. This forms package contains modified Forms 300 and 300A which incorporate the
additional column M(5) Hearing Loss. Employers required
to complete the injury and illness forms must begin to use
these forms on January 1, 2004.
In response to public suggestions, OSHA also has made several changes to the forms package to make the recordkeeping materials clearer and easier to use:
• On Form 300, we’ve switched the positions of the day
count columns. The days “away from work” column now
comes before the days “on job transfer or restriction.”
• We’ve clarified the formulas for calculating incidence
rates.
• We’ve added new recording criteria for occupational
hearing loss to the “Overview” section.
• On Form 300, we’ve made the column heading “Classify the Case” more prominent to make it clear that employers should mark only one selection among the four
columns offered.
The Occupational Safety and Health Administration shares
with you the goal of preventing injuries and illnesses in our
nation’s workplaces. Accurate injury and illness records will
help us achieve that goal. December 17, 2002 Federal Register (67 FR 77165-77170)
Go to this weblink for all the information you will need,
www.osha.gov/recordkeeping/new-osha300form1-1-04.pdf.
Occupational Safety and Health Administration www.osha.
gov/recordkeeping/new-osha300form1-1-04.pdf
If you have not done this get it done now. If you have any questions please do not hesitate to contact me. - Sandy Blalock

Automotive Recyclers of Indiana
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Five Reasons to Attend the Automotive Recycling
Summit and Training
1. Educational Opportunities

4. Marketing to Potential Customers

The opportunity to learn something new is one of the biggest draws for most business conferences. Live events give
you the opportunity to watch and learn from visual cues,
body language and the overall atmosphere and environment.
These non-verbal elements and the opportunity to see, feel,
touch and absorb the information being presented can add
a new level of learning that is not easily accessed elsewhere.

Along with attending as a participant, you can also consider
attending the conference as an exhibitor or vendor. This will
allow you to benefit from some of the educational opportunities and in-person networking that takes place, but it also
gives you direct access to market your products and services
to your ideal customers.
This kind of direct marketing and promotion to members of
your target audience who are already in learning, networking and development mode is virtually impossible to get in
other ways. And it gives you a chance to conduct market
research and learn more about your target audience in a live
setting.

2. In-Person Networking
Another benefit of attending the Automotive Recycling
Summit and Training is the opportunity for up close and
personal networking. When you attend live events, you have
access to other attendees who are often your colleagues.
This will be an excellent time to make connections, share
information and learn about your peers. You never know
when you might want to team up for a joint venture or
make a referral to someone you met at a conference.
Remember networking isn’t limited to just participants.
When you attend in person, you have access to the presenters to ask questions, share ideas and expand on what
was covered. These informal connections that take place between sessions are often the most valuable.

3. Learn About and From
Competitors
If you’re attending an automotive recycling conference because it focuses on information that will help you improve
your business, products and services, your competition will
be attending for the same exact reasons. This conference
will give you a chance to see who your competitors are firsthand, find out more about their businesses, gather information on their strengths and weaknesses and conduct research
that will help give your business the edge.

April/May 2014
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5. Spark Creativity
and Innovation
We all need to take a break from
routine in order to stay at the top
of our game. Sure, you can (and
should) take a vacation and time off,
but there is also tremendous value in
using the Indiana Recycling Summit
and Training as a break from the dayto-day operations of your business. A
change of scenery, especially one that
is rich with educational and networking opportunities, can help you spark
your creativity, develop new ideas
and think in innovative ways.
If you invest the time and money to
attend the Indiana Automotive Recycling Summit and Training that offers
value for your small business, you can
almost guarantee that you will return
home with new tools, valuable contacts and a renewed approach that
will help you manage and grow your
business better than before.

ARI Featured Associate Member:
Frank Rassiga CIC AIC of Mutual
Underwriters Insurance
Our Featured Associate member is
Frank Rassiga CIC AIC of Mutual Underwriters Insurance. Frank is most
proud that he has been a member of
our state association for many years.
In fact, he proudly displays the certificate of appreciation given to him
by ARI back on Oct 22 1994 for his
long time commitment to our association. He specializes in the insuring of
salvage yards with Property and Casualty insurance that includes Property,
liability, auto, workers-comp, umbrella, and just about any insurance line
a recycler needs. Frank grew up in
a salvage yard and worked for many
years as an insurance company litigator until he decided to put together
several national insurance programs
for salvage yards.

Mutual Underwriters and Frank due to
their vast continuous experience with
your fellow dismantlers have built an
excellent base of knowledge regarding
potential exposures, coverage issues,
claim service, loss prevention and
“very competitive” long term pricing.
Two state recycling associations officially endorse Frank. His main office
is in Louisville Kentucky and he can
be reached at 502-893-2569. If you
are member of ARI, feel free to call
Frank at anytime whether he currently
handles your insurance or not. He will
be happy to help you with any insurance related issues.
Thanks Frank and Mutual Underwriters for your continued support of the
Automotive Recyclers of Indiana.

Automotive Recyclers of Indiana
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Nitrogen, Nitrates, and Nitrites, Oh My!
By: Sara R. Hamidovic, PE, CHMM and Lauren Zangl, MSES, MPA
VET Environmental Engineering, LLC
Old Man Winter has sure made his presence known this
season! Although it still may be a few more weeks until the
cold lets up, it is not too early to start thinking about how
to make your yard more environmentally friendly in 2014.
Soon snowfall will be replaced with rain and storm water
concerns will be on our minds.

unhealthy and even toxic. Drinking water wells near farmland can exhibit high concentrations of nitrogen compounds
from the use of nitrogen-containing fertilizers.
Prolonged exposure to elevated nitrate and/or nitrite concentrations can result in a serious health condition called
methemoglobinemia. High levels of nitrate or nitrite in the
body can alter the oxygen-carrying component of blood
called hemoglobin causing less oxygen to be carried from
the lungs to other vital body tissue. Methemoglobinemia is
characterized by a blue-ish skin color, especially in the limbs,
weakness, and rapid heart rate. Extreme and very rare cases
of elevated nitrate or nitrite exposure have lead to loss of
consciousness, coma, and even death.

The Indiana Department of Environmental Management’s
(IDEM) Auto Salvage Program was designed to encourage
modern-day recyclers to adopt innovative and profitable
business practices while minimizing adverse impacts to the
environment. Rule 6 Industrial Storm Water Permitting is
one mechanism that serves to reduce the presence of debris,
chemicals, and nutrients in storm water discharge. Nutrients are not typically regarded as having detrimental effects.
However, nutrients such as nitrogen and phosphorus, if present in large quantities, can cause nutrient toxicity. For the
next several newsletters we will focus on the nutrients recyclers are required to monitor in storm water discharges.

Occasionally, if babies under six months are exposed to
high levels of nitrates in drinking water, they can develop
“blue baby syndrome” also caused by methemoglobinemia.
Because infants’ digestive systems contain different bacteria
than adults, they are more prone to developing this disease.
Most cases occur when infants younger than four months
ingest formula that has been diluted with contaminated well
water, particularly from rural domestic drinking water wells.
The Environmental Protection Agency (EPA) set enforceable standards, called maximum contaminant levels (MCLs),
for nitrates in public drinking water specifically to protect
babies from exposure to those levels that cause blue baby
syndrome.

Pure nitrogen gas is found everywhere and is the main component of the air you are breathing right now. It is colorless,
odorless, and elemental nitrogen is one of the most common
of all the chemical elements. Nitrogen combines with other
elements to make compounds such as ammonia, nitrates,
nitrites, and nitrous oxide, also known as “laughing gas.” Nitrogen compounds are found in solid, liquid, and gas forms.
Because elemental nitrogen is so common, it is found in everything from medicines to fertilizers, cleaning supplies to
pollution, and even in food all the way to poisons.

Stay tuned for our next article that will delve deeper into
some nitrogen related topics. We are excited to share some
topics with you that we think are very interesting and fun!
We look forward to visiting some new yards this year and
helping more Indiana recyclers reach compliance. As always
if you would like to contact us for more information on this
topic, or any other topic, feel free to call us: (812) 327-2838.

Dietary consumption of naturally occurring nitrogen compounds, such as nitrates and nitrites, is necessary as healthy
nutrients. Many of the healthy foods you eat, such as cauliflower, spinach, broccoli, beets, and other root vegetables,
contain a higher level of nitrates than other foods. Exposure to high levels of nitrates and nitrites, primarily through
contact with contaminated drinking water or soil, can be

April/May 2014

11

Automotive Recyclers of Indiana

Association News

Psychology of SALES
By Robert Counts and Chad Counts
Sales is a mental and emotional profession. It can have highs
and lows all in a matter of minutes. You have to be mentally
prepared to have an effective day. You need to have a mindset that is focused on the desired outcome. Seek a win-win
outcome. You help a customer with a part they need, earn a
good living, and feel great about what you do.

reading books and attending sales training. Remember, if it is
your future then it is your responsibility.

The Phone Rings
The phone rings because someone needs a part. If you have
prepared yourself for the desired outcome then your goal
in answering the phone is trying to match the part that best
fits the customer’s problem. Then your job becomes one
of understanding the dynamics of the problem to be fixed.
Problem dynamics such as:
• Part
• Budget
• Time
• Quality
• Color

CBC Sales School – Chicago
Saturday, May 3, 2014
8:00 – 4:00
To hold a place email:
cindycounts@gmail.com
Space is limited. $400 per person.

You do this by collecting Intel - the information needed to
solve the problem. This helps you stay in control of the conversation.

A Highly Paid Professional Position
Statistics show that the sales profession is one of the highest paid positions in all industries. The most successful and
well-paid sales people view their position as any professional
would. It is their chosen career and they want to be very
good at what they do. It is more than just a JOB – by the
way I define a JOB as “Just Over Broke”. People who have
a job live from paycheck to paycheck and really have very
little control over where life is taking them.

Provide Options
The greater the dollar amount of the purchase and/or the familiarity with you or the parts you sell increases the need for
options. Options can be: mileage, warranty, damage, remanufactured or new aftermarket. Providing options especially
with price differences and warranty differences creates value
and decreases procrastination and the fear of making the
wrong decision. This is all key to getting the YES you want.

Professionals prepare themselves for each day as well as for
the long term. There are many ways to do this, but we find
the best way is to listen to “Game Tape”. Listen to a recording
of yourself doing a sales call. Then self correct and practice
what you want to say given a similar call. I also recommend

Automotive Recyclers of Indiana

The “Ask Mindset” – You have been asking questions since
you picked up the phone. Asking questions focuses on combating the human instincts of:
• Procrastinating - When customers are unsure they
will default to making the decision at a later time.
• Fear of Making the Wrong Decision - The less familiar (with you or with the industry) the higher the
fear factor will be. We ask questions and provide
answers to help alleviate this fear. Your confidence
can often inspire confidence in the customer.
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Build Trust in 2 Minutes

First to Talk Takes The Goods SHUT UP!

The average phone calls last about 2 minutes. Your history
is your history.

You cannot induce action if you answer your own questions. Do not let the customer off the hook. Good or Bad
you want a clear answer. YES, it’s a sale. No or if there is an
objection we get one more shot to change their mind.

But to get the sale you must ASK for the sale. Only 20% of
sales people are naturally good at asking for the sale. But,
customers are 5 times more likely to commit if they are
asked. You have to have what I call the: “ASK Mindset.”
1. I know what I want
2. I set my mind to that outcome
3. I create a favorable scenario
4. I practice
a. Use their name
b. Get the information
c. Overcome objections
d. Add value (How is this going to help?)

Who is CBC?
Cindy, Chad and Robert Counts are Counts Business Consulting, LLC. We refer to our family business as CBC. Our
business model is to meet you where you are and partner
with you to move your business forward.
• Robert Counts, 512-653-6915, Robert@countsbusinessconsulting.com
• Chad Counts, 512-963-4626, crcounts@countsbusinessconsulting.com
• Cindy Counts, 512-484-3836, cindycounts@gmail.com

Overcome Objections – Trial Close

www.countsbusinessconsulting.com

Most customers have some uncertainty. Most of the time that
is why they don’t buy. You have to assume that they do want
to buy and be proactive to discover what the objections are.
The Trial Close method of closing is based on the idea that
it is easier for customers to make decisions on minor points.
It also allows you to take the temperature of the customer –
hot, warm or cold. If you can get 4 to 5 yes responses in a
row it’s basically a done deal.
Establish a Close Question - Include more than 1 affirmative
choice:
• Would you like that with a 1-year parts and labor
warranty or the part by itself?
• I can get you the one with a few more miles with a
1-year parts warranty and labor for about the same
price as the lower mileage one. Both are good options, which one do you want?
Choices alleviate pressure and give the illusion of control to
the customer. Practice so your pitch is fluid and confident.
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Your Attitude is Everything
By DJ Harrington
Attitude is the way you view your life, your experiences in the
recycling business and your experiences outside the recycling
business. Attitude is how you deal with your opportunities, your
problems and choices and then your responses to the results.

You may need to turn your telescope around. You’ve magnified that problem long enough. You’ve thought about how
impossible it is, and how it’s never going to work out. But if
you’ll turn it around, you will see from the right perspective.

Losers always see thunderstorms. Winners always see rainbows. Losers see all mishaps of icy streets while winners
put on their ice skates. Losers are always putting down and
winners are always lifting up. Losers let life happen to them.
Winners make life happen for them and others. Winning and
losing are all about attitude. Let me share with you a story
about a wise, little boy who wanted to change his situation.

It goes back to Dr. Wayne Dwyer’s saying, “Change the way
you look at things and the things you look at will change.”
Attitude begins as harmless thoughts. Then, with practice,
they become layered by habit into unbroken chains to
shackle OR strengthen our lives. We are scarcely aware they
exist. Just like a comfortable bed, they are easy to fall into,
but difficult to get out of.

There was a big bully down the street who was always bothering this little boy. The little boy was trying to get his nerve
up to stand up to the bully, but he was still too afraid.

First, we make our attitude and then our attitude makes
us. There is little difference between common people and
those who are uncommonly successful. Both common and
uncommon people have a passion. The slight difference is
in their attitude. What makes this little difference HUGE is
whether the attitude is positive or negative. Things will always happen to us. We are not responsible for what happens
out here or what others do or think. We are responsible only
for how we choose to feel or behave.

Well one day, his father bought him a new telescope hoping
to divert his son’s thoughts. His son was out in the front yard,
playing with it, but he was looking through the wrong end.
Instead, he was looking through the big side.
His father stepped outside and said, “NO, son. You’re doing
it backward. Turn it around and it will make everything bigger like it was meant to do.”

My final thought is some of us in recycling need to turn our
telescope backwards and start seeing some of our challenges
in a better and proper perspective. After that exercise we’ll
have a better attitude.

The little boy said, “I know that Dad, but right now I’m looking at this bully. When I look at him this way it makes him so
small that I’m not afraid of him anymore.”

See you next time.
D.J. Harrington, CSP is a bestselling author and the President of
Phone Logic, Inc. an international training company based in Atlanta, Georgia. D.J. serves as a consultant and trainer to over 1,000
privately owned businesses throughout the country, training personnel at all levels of the company. Known as the “Doctor” to some
and the “Car-Diologist” to others he has presented well over 2000
programs globally. He has had a blessed life and been awarded
the prestigious Certified Speaking Professional (CSP) designation
by the National Speakers Association. He contributes much of his
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success to his experiences as a graduate of Saint Leo University.

He may be reached at 800.352.5252. E-mail: dj@djsays.com.
“52 weeks a year, we are as close as your telephone”. Visit www.
djsays.com to order his bestselling books, “Your Prescription for Life”
and the NEW “Mastering the Art of Success” with Jack Canfield
and Mark Victor Hansen as well as other informative material.

D.J. combines his knowledge, high energy and humor in a thought
provoking, fun, interactive learning environment. He leaves his
audience with practical advice and methods to succeed. His years
as a sales trainer and motivational speaker in a variety of industries has provided D.J with an outstanding background which he
brings to every clinic and seminar. DJ can give you a “tune-up” or
a “complete overhaul”.

ARA News
Bridgestone Pleads Guilty to Price
Fixing of Automotive Rubber Parts

Bridgestone manufactures and sells a variety of automotive
parts, including anti- vibration rubber parts, which are comprised primarily of rubber and metal, and are in- stalled in
suspension systems and engine mounts as well as other parts
of an automobile. They are installed in automobiles for the
purpose of reducing road and engine vibration.

The U.S. Department of Justice (DOJ) reported late last
week that repeat offender Bridgestone Corp. has agreed to
plead guilty and to pay a $425 mil- lion criminal fine for its
role in a conspiracy to fix prices of automotive anti-vibration
rubber parts installed in cars.

Scrap Metal Services Expands into
Indiana and Michigan

According to the charges, Bridgestone and 25 other companies carried out the conspiracy through meetings and conversations in which they discussed and agreed upon bids,
prices and allocating sales of certain automotive anti-vibration rubber products. The companies have agreed to pay
a total of more than $2 billion in criminal fines. Additionally, 28 individuals have been charged. According to DOJ,
Bridges- tone’s involvement in the conspiracy to fix prices of
these products lasted from at least January 2001 until at least
December 2008.

Scrap Metal Services (SMS), a Chicago-based metals recycling firm, announced last week that it had acquired two automotive recycling facilities and was creating a new division
of the company to focus on recycled auto parts.
The company acquired Paul’s Auto Yard Inc., which had locations in both Indiana and Michigan, and Shafer’s Auto Yard
Inc. in Michigan, expanding its reach into the Mid- west. The
new division of SMS will be comprised of eight self-service
automotive recycling facilities complete with retail sales operations. The facilities will also purchase ferrous and nonferrous scrap metal and the entire division will be called SMS
Paul’s Au- to Yard. The division locations are in South Bend,
Gary, Westville, Lake Station, Elkhart and Demotte, Indiana,
and Coloma, Michigan.

This is not the first time Bridgestone has admitted its guilt in
price fixing practices. In October 2011, the company pleaded guilty and paid a $28 million fine for price-fixing and
Foreign Corrupt Practices Act violations in the marine hose
industry, but did not disclose at the time of the plea that it
had also participated in the anti-vibration rubber parts conspiracy. According to DOJ, Bridgestone’s failure to disclose
this conspiracy was a factor in determining the $425 million
fine. DOJ representatives stated that the Department’s Antitrust Division will take a hard line when repeat offenders fail
to disclose additional anticompetitive behavior.
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With these newest acquisitions, SMS now operates 20 scrap
processing, steel mill sup- port services, ship breaking and
oil rig dismantling, intermodal/truck/railcar dismantling and
auto parts sales facilities in the United States. The company
operates two scrap processing facilities in Mexico as well.
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Counterfeit Airbags Seized in
Chicago Area

EPA Proposes to Eliminate Use of
134a in Vehicles

Two dozen counterfeit airbags from China were recently
seized at a Chicago, Illinois suburb auto diagnostics center.
U.S. Customs and Border Protection agents made the bust
of fake airbags for Chevrolet, Ford, Honda, Lexus, Mazda,
Toyota, and Volkswagen vehicles. Two men were ar- rested
in connection with this crime and one was charged with a
felony count of counterfeit trademarks.

The U.S. Environmental Protection Agency (EPA) announced earlier this month that it intends to propose a rule
later this year to eliminate the use of 134a as a refrigerant
in new motor
vehicles. This upcoming action however will not impact the
use of 134a in the servicing of motor vehicles already on
the road. EPA also did not specify a timeline for ending use
of 134a, but stated that such action would be determined
based on each specified use case.

Counterfeit airbags pose safety risks from either non-deployment or the release of shrapnel during deployment.

In previous issues of this newsletter, other substitutes for
134a have been discussed. In its press announcement, EPA
pointed to the availability of substitutes for 134a in motor
vehicles including 1234yf.
This action follows EPA’s publication of a final rule in late
2013 that approved automotive air conditioning refrigerant
1234yf to be sold to consumers so that they can re-charge
their vehicle air conditioning systems. EPA expects 1234yf
will eventually replace 134a which has a high global warming potential (GWP).

U.S. Congressional Interest in ARAU
ARA staff and ARA Educational Foundation Executive Director Ginny Whelan briefed a U.S. Congressional office on
the mission and the
accomplishments of the ARA University. At the request of
the Chief of Staff to Rep. Albio Sires (D-NJ), a member of
the House Transportation Committee, a briefing took place
to explain how the ARAU provides high quality training and
education for the professional automotive recycling industry.
The Congressman and his staff are
Interested in exploring alternative “pathways” for higher
education in growing employment fields. The Chief of Staff
found the model of ARAU attractive on many levels including that it’s in an industry that helps create “meaningful recycling”. ARA will continue the dialog with more meetings
planned for the future.
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Benefits of being an
ARI Member are:
IDEM Clean Yard Program: IDEM has partnered with Automotive Recyclers of Indiana, Inc.
(ARI) to develop a new recognition program to reward auto salvage yard operators that meet
two different levels of requirements. This program is called “Indiana Clean Yard” and the awards
are called “Indiana Clean Yard” and “Indiana Clean Yard – Gold Level.” Call ARI for more
information.
ARI Board of Directors oversees legislative issues pertaining to Indiana auto recyclers.
ARI engages in lobbying efforts and has established relationships with government and
environmental agencies, including IDEM and the DMV.
Education and Training Opportunities: ARI provides educational programs, social events, yard
tours, and networking opportunities with fellow recyclers. See what works and what doesn’t.
The ARI Newsletter is published 6 times a year. The newsletter is currently mailed to all
recyclers in Indiana. The newsletter includes industry news, a complete listing of the membership,
updates on legislative and environmental affairs, and lots of other interesting information I am
sure you will find useful in your day-to-day business operations.
Indiana Automotive Recycling Summit and Training
This event is designed to bring recyclers, industry advocates, agencies and vendors together
from all over. The opportunity to network and learn about the latest products, services and
programs in our industry is a great chance that you should not miss. Come be part of the new
synergy of the Automotive Recyclers of Indiana.
Website and staff accessibility, www.indianaautorecyclers.com
• All members are listed on the website with all of your information, including a link to your
website, if available.
• Newsletter archives
• Calendar of Events, as they are scheduled.
• Parts Search, an opportunity for each member to sell parts.
• Suppliers list, a complete list of suppliers, associate members of ARI.
• All contact information for the ARI Board of Directors and Staff.
• Staff accessible to answer all your questions, or find the answer for you.
• Information friendly, ask ARI to email the membership with an article or question you may
have.
ARI is a member of the Automotive Recyclers Association, the National association for auto
recyclers. ARI is active by participating at the ARA conventions and sharing that information with
ARI Members.
All recyclers encouraged to join ARI and make a difference by getting involved. Support
your state association and reap the great benefits of membership!

ARI Membership
Application
Company name:_______________________________________________________________________________
Address: _____________________________________________________________________________________
City/State/Zip:_________________________________________________________________________________
Ph:___________________________________________ Fax:____________________________________________
Email:________________________________________________________________________________________
Contact person:_______________________________________________________________________________
State your primary business:____________________________________________________________________
How many locations do you have?_______________________________________________________________
How many employees you have? ________________________________________________________________
Are you satisfied with the current regulations governing our industry?________________________________
Do you pay employees Health Care Insurance?____________________________________________________
Are you budgeting for mandates to pay health care insurance premiums?____________________________

REGULAR MEMBERSHIP: Any person, partnership or corporation which is engaged in the
business of selling used auto and truck parts
may be a voting regular member of Automotive
Recyclers of Indiana as long as the entity is
REGULAR MEMBERSHIP
licensed to conduct such business by the
Dues Investment
State of Indiana and it is the principal business
r 1-4 employees .  .  .  .  .  .  .  .  .  .  . $250
in which they are engaged. In addition, an
r 5-9 employees .  .  .  .  .  .  .  .  .  . $375
inventory of at least 25 salvage vehicles must
be maintained at any given time to be a
r 10+ employees. .  .  .  .  .  .  .  .  .  . $500
Regular Member in good standing.
ASSOCIATE MEMBERSHIP
Dues Investment
ASSOCIATE MEMBERSHIP: The Board of
r Dues.  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . $250
Directors may grant Associate Membership to
any person, partnership, or corporation which
Amount Remitted $______________
is not principally engaged in the business of
selling used auto and truck parts, but which is a
Date Remitted____________________
related business activity. Associate membership
does not include voting rights.
Please Remit to:
Automotive Recyclers of Indiana
Please remember that Membership dues to
Sandy Blalock
the Automotive Recyclers of Indiana are not
11 Eastwind Lane
deductible as charitable contributions, they
Edgewood, NM 87015
may however, be deductible as regular and
Phone:
505-228-0401
Fax: 505-435-9707
ordinary business expenses. The ARI Dues
Email: indianaautorecyclers@gmail.com
Investment Cycle is July 1 through June 30th.

Association News

ARI Direct Members
135 Auto Parts, Inc.
Mauckport, IN
800.428.2987

Hundt’s Auto Salvage
Plymouth, IN
574.935.5424

A & E Salvage & Recycling
Sullivan, IN
812.268.1900

I-80 Auto Parts
Gary, IN
866.480.7278

AAA Auto Parts
Evansville, IN
812.425.7178

I-94 Auto Recyclers
Gary, IN
219.845.4030

Adam’s Auto Salvage
Ligonier, IN
260.894.7340

J Street Ventures, LLC
Richmond, IN
765.962.8000

Archies Auto Recycling, Inc.
Valparaiso, IN
219.762.6581

James & James Used Car Lot
West Point, IN
765.572.2478

Auto Bumper Exchange, Inc.
Fort Wayne, IN
260.493.4408

Joey’s Enterprises
Linden, IN
765.491.3568

Beedle’s Auto Salvage
Attica, IN
765.764.4728

John’s Auto Parts
Terre Haute, IN
812.232.9444

Car Recyclers
North Manchester, IN
800.982.9566

Killian Auto Salvage, Inc.
Columbia City, IN
800.589.6550

Clarks Auto Salvage
Wabash, IN
280.563.5748

Legal Chop Shop
Ft. Wayne, IN
260.471.4733

Crossroads Auto Recycling
Frankfort, IN
765.258.3026

Liberty Auto Parts
Evansville,IN
800.444.9373

Crushers Auto Recycling, LLC
Francesville, IN
219.253.8466

LKQ Great Lakes
Michigan City, IN
219.874.1867

Dicks Auto Parts
Middlebury, IN
574.825.7424

Metro Auto Parts & Wreckers
Valparaiso, IN
800.686.3753

Ebbing Auto Parts, Inc.
North Vernon, IN
812.346.1323

Midwest Jeeps
Vincennes, IN
812.882.0729

G & G Auto Salvage
Boonville, IN
800.359.0424

Mike Gill Auto & Truck Parts, Inc.
Warsaw, IN
574.267.8086

Glisson Auto, Inc.
Evansville, IN
812.424.8201

Mike’s Auto Salvage & Towing
Mishawaka, IN
574.259.4644

H. Kowalski Auto Parts City, LLC
South Bend, IN
574.289.1200

Mind Drive Automotive, Inc.
D/B/A Hendricks County Auto Parts
Indianapolis, IN
317.271.4637
Northlake Auto Recyclers
Hammond, IN
219.937.3960
Pull-A-Part, LLC
Atlanta, GA
404.607.7000
Ray’s Auto Parts & Sales
Amboy, IN
765.395.7721
Stans Auto Salvage
John, IN
219.385.8558
Stuckman Salvage, Inc.
Syracuse, IN
260.856.2644
Take-A-Part
Fort Wayne, IN
260.420.2277
Toot-N-Tellem, Inc.
Mishawaka, IN
574.259.2734
U Pull And Pay, LLC D/B/A/
Pic-A-Part
Indianapolis, IN
317.925.2277
Unlimited Horsepower, Inc.
D/B/A Mills Auto Parts
Fort Wayne, IN
800.295.5833
Underwood Auto Parts
Underwood, IN
812.752.2226
Universal Salvage Co.
Evansville, IN
812.425.6238
Veldman’s Auto Parts, Inc.
Southbend, IN
574.288.4423
Weller Auto Parts
Southbend, IN
574.282.2900
Wise Auto Parts
Richmond, IN
765.962.0602

Join ARI Today!
Just see what we can accomplish together!
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