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President’s Message
By Mike Hierholzer, ARI President
Spring has finally arrived allowing us to get our recycling yards back in order after
the very long winter season.
I know we experienced a
back log of cars to pull out
of rows for crushing and
dismantled cars to put back
into those needed spots but
winter snowfall amounts did
not cooperate well with my
schedule. Naturally, when Spring finally sprung and crushing
began, it rained every other day. We are finally experiencing
warmer temperatures so things are beginning to look up.

across the state. She spoke with us about her visits indicating
that some yards were pleased with the progress the association was making in the recycling industry while other yards
expressed concern about not feeling represented through
the ARI association. We encourage all auto recyclers to actively participate in this industry by communicating with fellow recyclers, staying on top of ever-changing salvage laws,
attending trainings and conventions when possible and not
being afraid to ask questions. Because of Sandy’s years of
experience, we are now on the right track in getting things
accomplished in a timely manner and are excited about
moving forward for the good of all auto recyclers.
Sandy had been working hard on the new format for the
2014 Indiana auto Recycling Summit and Training taking
place Saturday, August 23 at Sarah Fisher Hartman Racing
in Speedway. By having a one-day event, we hope to give
more yards an opportunity to bring their entire team of employees (see the registration form for pricing information).

As we’ve mentioned in previous ARI News articles, ARI has
a seat on the Motor Vehicle Sales Advisory Board at the Indiana State House with Governor Mike Pence. This board seat
became “official” this year and the appointment is a 3-year
term. The board has been working to tighten up laws for
used car and wholesale car dealers. In doing so, we can then
start working on tightening up salvage laws in the recycling
industry. If you have any ideas as to what law(s) you would
like to see an interpretation of or have concerns about current laws now on the books, please contact me and I can
take your questions to the next board meeting.

The summit will provide recyclers with the opportunity to
attend many interesting training seminars and visit vendors
showcasing their products or services. This not only provides
you with new information that could benefit the profitability
of your business but also gives you the opportunity to meet
vendors your countermen and women may talk with on a
regular basis. If each of your employees came away with one
new idea that could benefit your yard, just think of how that
could motivate your employees and ramp up productivity
and profitability.

The ARI board of directors met with Sandy Blalock on May
3 in Plymouth after her week of touring many salvage yards

Save the date! This is one summit you will not want to miss.
I think this is going to be one of the best conventions we’ve
had. Complete the registration form provided in this issue
of ARI News and join us. If you plan on staying the evening
before the event, you might be interested in the room rates
Wyndham Indianapolis West is providing us for the summit;
contact the hotel to make reservations.
continued on page 18
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Executive Director’s Notes
By Sandy Blalock, Executive Director
As I write this I have just returned from spending the week
in northern Indiana visiting more than 30 ARI members and
past members. I am happy to report we did sign up some
former members and hope to have many more rejoin our
association as we launch many new programs to benefit Indiana Auto Recyclers. If you are one of those who would
like to rejoin or join please let me know so I can get the
application to you.

hands. We still need to have a few more members on the
committee so if this is of interest to you please let me know.
I had the great opportunity to meet with the Indiana Secretary of State Connie Lawson. I know that we have a great
working relationship with the Secretary of State and her
agencies and we will continue to grow that relationship to
make sure that we continue to promote best practices in our
industry. Secretary Lawson was very interested in the many
programs we are working on for our members and looks
forward to working with us in our future endeavors.

I have to say the weather was a bit more accommodating on
this trip than my previous visits. Other than my first day out
I really did not get rained on much. I truly enjoyed every
visit with each of you and I now have more information as
to what recyclers really need our association to be engaged
in to really make a difference on behalf of our members.

I spent time in Indianapolis working on our upcoming Indiana Auto Recycling Summit that will be held there August
23rd. I checked out hotels that I thought would be great
locations for us and not break the budget. As much as it

I spent some time with IDEM going over the new certification program we are launching to make sure that our
association and the agencies involved with oversight of our
industry are on the same page. I have to say IDEM was
excited to hear about this new endeavor and are more than
eager to work alongside our recyclers to ease any problems
recyclers have in becoming completely compliant with state
regulations.
What is this new certification program you ask? It will be
called INCARES (Indiana Certified Automotive Recyclers
Exemplary Standards) and will be based on ARA’s CAR and
Gold Seal program. ARI will be working with Sara Hamidovic of VET Environmental, who will be the program auditor and will assist any recycler needing assistance in setting
up their programs in their facilities.
To further help our members we have also formed a Certification Committee that will be led by April Arroyo-Monroe
of A&E Salvage and Recycling in Sullivan Indiana. We are
fortunate that April has agreed to take on this leadership
role, as she is also an environmental engineer. With her
working knowledge of having grown up in the recycling industry and her educational background we will be in good
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Introducing a
Compliance GameChanger for Indiana!

would be nice to stay in a downtown hotel I feel they
are cost prohibitive for some and with having to spend
$25-$30 per night for parking that just is not acceptable
for me to ask of our recyclers. I have decided that the
Wyndham Indianapolis West, 2544 Executive Drive will
best suit our needs. They have all the amenities we will
need and free parking to boot.

By: Sara R. Hamidovic, PE, CHMM
and Lauren Zangl, MSES, MPA
VET Environmental Engineering, LLC

Please mark you calendars and plan to attend this event
planned with all of you in mind. The daytime events
will be held at Sarah Fisher Hartman Racing, 1255 Main
Street, Speedway Indiana just about a 10 minute drive
from the hotel. We have lots of educational programs
planned for you and hope you will plan on being part
of this one-day event. I planned the event to take place
in just one day at a location central to most recyclers. I
know that many of our members and recyclers are small
family owned and operated and cannot take a lot of time
away from their businesses so this event was planned
with all of you in mind. We have also reduced the cost to
attend. We want everyone to attend so bring as many of
your staff that you can to get the most out of the event.

The long, cold winter has made for a productive and exciting spring, both for us and Mother Nature! We are taking a
break on the chemical series this issue and will get back to
the second part of the Nitrogen series next time. We wanted
to first introduce you to something that we find exciting and
important to hear sooner rather than later. As we are sure
you are aware, times change and the world of environmental regulations is constantly evolving. The current buzzwords
are “green” and “sustainable” and to further those themes,
the United States Environmental Protection Agency (USEPA)
will require, starting in 2015, that all compliance documentation be submitted electronically. For some folks, this will be
second nature. For others this may seem like a daunting and
unfamiliar task. In response to the expected requirements,
VET is pleased to introduce an individualized, web-based
compliance program that will streamline operations for recyclers, improve our ability to serve you, and exceed regulatory
requirements. With this article we will provide the Automotive Recyclers of Indiana, an idea of what’s to come.

In closing I would like to thank each of you for welcoming me into your facilities and giving me a tour. I learned
a lot from these visits and will put all of it to good use
for our members. I look forward to working with you
to make the Automotive Recyclers of Indiana one of the
most responsive organizations in the country. Remember there is strength in numbers and together we can
make a difference.

Automotive Recyclers of Indiana

First and foremost, VET is here to assist recyclers gain compliance with the complex requirements imposed by federal,
state, and local regulations – and stay there. Through time,
regulations have become increasingly more complex. Some
struggle to find streamlined solutions to meet demands while
maintaining compliance. Proper management of your Storm
Water Pollution Prevention Plan (SWPPP) and other compliance programs, which you have a substantial investment in,
is vital. Our goal is to streamline and simplify compliance, to
the degree possible, allowing you to focus on what is important to you: your business. Our compliance program, when
properly implemented, will minimize frustration, improve
productivity, and prevent costly fines that can result when
compliance documentation is completed improperly, lost,
vandalized, stolen, mismanaged, or weathered.
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What is the bottom line, you ask? Starting in May 2014, VET will offer recyclers access to customized compliance
software tailored individually for your
business. Each facility will have its own
login and password providing access
to a portal containing your permitting documentation, fillable inspection
forms, annual training requirements,
maps, employee evaluations, and the
ability to upload photos. Our program
will reduce time wasted shuffling paper
around your desk and puts all pertinent
documentation at your fingertips. It is
available 24/7 anywhere there is access
to the internet. The program includes
a mechanism that can allow regulators
to view up-to-date reports and inspections without having the ability to alter
any documentation. Direct notification emails will be sent to ensure inspections are completed on time and
accurately. Email notifications will be
programmed to inform you that an inspection deadline is approaching, again
when it is due, and, if necessary, followup emails will be sent if the deadline is
missed. Inspections will be accessible
and fillable on a smart phone, tablet or
desktop computer.

is always a version backed up. In case
of a tragedy, like a fire or tornado, reports and inspections will continue to
be accessible preventing loss of your
valuable investment in environmental
compliance.
Due to interest in the industry and the
number of yards migrating to our program, we negotiated a great deal on
the software used to host our program.
These savings will be passed directly to
you. Individuals interested in using the
software will start at $40 per month –
we are able to offer the program to our
clients at a 25% discount. The monthly
cost to you is $30 per month based on
VET’s quantity discount. The software is
user-friendly, easily accessible, and easy
to maintain. It is important for recyclers
to prepare early for upcoming regulatory
requirements. When requirements for
electronic submission are implemented
in 2015, our clients will be comfortable
with our system avoiding unwanted regulatory attention.

We are very excited to migrate our program and hope that you are interested
in learning more! Not only will our
program save you time and money but
it will help us to provide better, more
cost-effective, consulting services. Perhaps most importantly though, it will
show regulators that you are committed to progressive environmental compliance. Reducing paper waste and
streamlining communication are two of
our priorities as environmental consultants. Our program provides that and
much more. We pride ourselves in supporting the leaders in the auto recycling
industry and we will continue to search
for mechanisms to keep it that way. We
believe that we have created a win-win
opportunity. As always, please let us
know if you have any questions. We
look forward to speaking with Indiana
recyclers and are excited to help you
make the next step to a cleaner, more
productive auto recycling industry!

VET’s administrator portal allows us to
spot-check reports to ensure that our
recyclers are compliant. Notifications
will be sent directly to VET alerting us
that your requirements are up-to-date
(or overdue) eliminating filing, phone
calls, faxing, scanning, and other inefficient managerial tasks on VET’s end.
This allows us to streamline our business, saving time and costs, that will
filter directly to you. Inspections and
reports will be stored electronically,
on an external server, ensuring there
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Breaking the System
By: Becky T. Berube, President, United Catalyst Corporation
Cracking the Pottery was title of Seth Godin’s blog this morning (www.sethgodin.com). If you don’t read it every morning
religiously, I suggest that you start. If you are one of Seth’s
“5000 loyal, rabid fans,” or “tribe” members, you know that
Seth is a fan of breaking things. Leaders must give away their
jobs so they can be free to “break” the organization – a move
towards innovation and away from stagnation. This morning
Seth advocated cracking your own pottery – being free to create something and destroy it for something better – including
expired business models and preserving the status quo.

the barrelhead, or for a spot price. This method has some inherent risks of being cheated by grading and counting falsely.
It is a tradeoff of sorts; money today versus the potential of
more money next week.
Also, for 35 years, these parts have been reclaimed the same
way, via processing, smelting, refining, and being paid for
the intrinsic value, or on recovery of the precious metals
less the cost of recycling. This method has been reserved for
larger companies with larger volumes of material. It also has
inherent risks associated with improper handling and poor
or inaccurate sampling and assaying methods.

Seth’s logic and ideas resonate with me personally. Truthfully, some days they inspire me and other days they help
me hold on. Hold on to the idea that doing something new
and changing the way things have always been done is a
good thing. That what I am investing my life’s work in is
important. It is something that needs doing.

After working through the supply chain – collection, processing,
and refining – I thought why not make assay-based selling with
the best global refiners available to all recyclers? Leverage the
collective volume of the group to get the highest net returns.

This is the connection economy. I am writing this to connect
with you.

As if that change were not enough, I thought, the recyclers
need one more thing – real converter prices in real time.
Data that would come not just from the competitive landscape but from the actual intrinsic value of the converter
based on its year and model and engine family. How novel.

Welcome to my world – the world of taking an end of life
automotive part and transforming it into precious metals
that can be used again. Recycling. It’s the cool thing. Green
Recycled Parts™. Buy them. Use them. When you cannot
use them, recycle them.

And that is how Converter IDentification (CID) Systems™
was born. Like an idea whose time has come, it has been
an opportunity to break the system. Increase profits and improve pricing for the stakeholders – the recyclers who actually buy the end of life parts.

For 35 years, scrap catalytic converters have been sold mostly the same way by recyclers; out of the yard for a nickel on

To be successful with this selling method, you need an experienced, transparent partner that you can trust to give you
the money you deserve and the pricing data you need. Interested? Give me a shout, I think I know someone.
Becky T. Berube, President
United Catalyst Corporation
846 N Hwy 25 Bypass • Greenville, SC 29617
Tel (864) 834-2003 • Cell (864) 590-1705
www.unitedcatalystcorporation.com
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ARI Working Harder than Ever
for Indiana Auto Recyclers
By Sandy Blalock, Executive Director
Lets all be part of the changing face of
auto recycling. Our association is only
as strong as the members who support
it. Our members are the fuel that drives
what programs we can continue to offer. We cannot do this alone it is your
membership dollars and commitment
to participating in the programs that
will help us thrive.
You may not know it but your commitment to the Automotive Recyclers of
Indiana is as important as your commitment to your business. Most business
owners do not have the extra time in
their day to be out promoting industry
matters that help us all but ARI is dedicated to do just that for each and everyone of you. We will maintain strong
working relationships with all the agencies that have oversight of our industry
in Indiana. We will keep you apprised
of all issues that will affect how you run
your businesses and help to protect you
from those surprises we all hate when
a regulator shows up on our doorstep.

determined by what we do today. I
hope that each of you will commit to
being part of the solution and not part
of the problem. Complaining about
something and not facing it head-on
will often lead to failure and for the
Automotive Recyclers of Indiana that is
not an option.
I want each and every recycler reading
this to take the pledge to be part of your
Automotive Recyclers of Indiana mission
to Promote Consumer Awareness and
Promote the Professionalism of Automotive Recycling. We must do this together
to succeed or we will fail together. You
have the commitment of your volunteer
Board of Directors and myself to do our
very best for each of you.

We have put in many hours working
on the upcoming Summit in August
and our new indianaautorecyclers.com
website to make sure that we consistently keep all of our recyclers in the information loop. Please visit the website
often for updates and the latest news.
If you have news you would like to
share just get that to me to post.
Gandhi said it best “We must become
the change we wish to create”. I look
forward to working with Indiana auto
recyclers and hope that you will embrace what ARI have to offer each of
your businesses. I know that you will
not regret your investment in your association.

Your support is not only needed for the
dues you pay we need your input into
what programs best suit the needs of
auto recyclers in a timely matter so we
can keep ahead of anything that impacts us all. By being engaged in your
association you are committed to being
part of the emerging face of our industry by understanding what has been
to what needs to be done to continue
protecting our future. Our futures are
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Benefits of being an
ARI Member are:
IDEM Clean Yard Program: IDEM has partnered with Automotive Recyclers of Indiana, Inc.
(ARI) to develop a new recognition program to reward auto salvage yard operators that meet
two different levels of requirements. This program is called “Indiana Clean Yard” and the awards
are called “Indiana Clean Yard” and “Indiana Clean Yard – Gold Level.” Call ARI for more
information.
ARI Board of Directors oversees legislative issues pertaining to Indiana auto recyclers.
ARI engages in lobbying efforts and has established relationships with government and
environmental agencies, including IDEM and the DMV.
Education and Training Opportunities: ARI provides educational programs, social events, yard
tours, and networking opportunities with fellow recyclers. See what works and what doesn’t.
The ARI Newsletter is published 6 times a year. The newsletter is currently mailed to all
recyclers in Indiana. The newsletter includes industry news, a complete listing of the membership,
updates on legislative and environmental affairs, and lots of other interesting information I am
sure you will find useful in your day-to-day business operations.
Indiana Automotive Recycling Summit and Training
This event is designed to bring recyclers, industry advocates, agencies and vendors together
from all over. The opportunity to network and learn about the latest products, services and
programs in our industry is a great chance that you should not miss. Come be part of the new
synergy of the Automotive Recyclers of Indiana.
Website and staff accessibility, www.indianaautorecyclers.com
• All members are listed on the website with all of your information, including a link to your
website, if available.
• Newsletter archives
• Calendar of Events, as they are scheduled.
• Parts Search, an opportunity for each member to sell parts.
• Suppliers list, a complete list of suppliers, associate members of ARI.
• All contact information for the ARI Board of Directors and Staff.
• Staff accessible to answer all your questions, or find the answer for you.
• Information friendly, ask ARI to email the membership with an article or question you may
have.
ARI is a member of the Automotive Recyclers Association, the National association for auto
recyclers. ARI is active by participating at the ARA conventions and sharing that information with
ARI Members.
All recyclers encouraged to join ARI and make a difference by getting involved. Support
your state association and reap the great benefits of membership!

Association News
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ARI Direct Members

Assoc. Memembers

135 Auto Parts, Inc.
Mauckport, IN 47142
800.428.2987

Legal Chop Shop
Ft. Wayne, IN
Phone: 260.471.4733

Car-Part.com
859-344-1925
roger@car-part.com

A & E Salvage and Recycling
Sullivan, IN 47882
812.268-1900

Liberty Auto Parts
Evansville,IN
800.444.9373

Chicago Industrial Catalytic
312-914-6666
jreichelcic@aol.com

AAA Auto Parts
Evansville, IN
812.425.7178

Metro Auto Parts Wreckers
Valparaiso, IN 46385
800.686.3753

Hartford Iron and Metal
765-348-3606
scott@hartfordironandmetal.com

Adams Auto Salvage
Ligonier, IN
260.894.7340

Midwest Jeeps
Vincennes, IN 47591
812.882.0729

Mutual Underwriters Insurance
502-893-2569
mutund@bellsouth.net

Archies Auto Recycling, Inc.
Valparaiso, IN
219.762.6581

Mike Gill Auto Truck Parts, Inc.
Warsaw, IN
574.267.8086

Nofeesalvage.com
800-277-6774
gino@nofeesalvage.com

Auto Warehouse, Inc.
New Albany, IN
812.949.2323

Mike’s Auto Salvage & Towing
Mishawaka, IN
800.257.4644

NUCOR
317-2697-1111
shawn.aker@nucor.com

Brothers Auto Parts
Indianapolis, IN
317-698-5913

Mills Auto Parts
Fort Wayne, IN 46806
260-493-1553

Omni Source Corporation
260-422-5541
rthomas@omnisource.com

Car Recyclers
North Manchester, IN
800.982.9566

Northlake Auto Recyclers
Hammond, IN 46320
219.937.3960

United Recyclers Group
303-367-4391
dporter@u-r-g.com

Crossroads Auto Recyclers
Frankfort, IN
765.258.3026

Ray’s Auto Parts Sales
Amboy, IN
765.395.7721

Crushers Auto Recycling, LLC
Francesville, IN
219.253.8466

Stans Auto Salvage
St. John, IN
219.385.8558

Dicks Auto Parts
Middlebury, IN
574.825.7424

Stuckman Salvage, Inc.
Syracuse, IN
Phone: 260.856.2644

Ebbing Auto Parts, Inc
North Vernon, IN
812.346.1323

Toot-N-Tellem, Inc.
Mishawaka, IN
574.259.2734

G & G Auto Salvage
Boonville, IN
812.567.8834

U Pull And Pay, LLC

Glisson Auto Inc.
Evansville, IN
812.424.8201
H. Kowalski Auto Parts City, LLC
South Bend, IN
574.289.1200
Hundt’s Auto Salvage
Plymouth, IN 46563
574.935.5424
I-94 Auto Recyclers
Gary, IN 46406
219.845.4030

Please patronize all our Associate
Members who generously support
ARI throughout the year.

D/B/A/ Pic-A-Part
Indianapolis, IN
317.925.2277
Underwood Auto Parts
Underwood, IN
812.752.2226
Veldmans Auto Parts, Inc.
Southbend, IN
574.288.4423

Join ARI Today!
Just see what we
can accomplish
together!

Weller Auto Parts
South Bend, IN
616.257.1306

J Street Ventures, LLC
Richmond, IN
765.962.8000

June/July 2014

15

Automotive Recyclers of Indiana

Industry News

ARA News
Federal Metal Theft Issue Still Alive
in U.S. Senate

this year is even more important than most. During frequent
meetings between ARA staff and congressional/ agency representatives over the past several months, there has been
much interest expressed by policymakers about the profession. Staff can only “talk the talk” for so long before we need
you to come “walk the walk” and reinforce the profession’s
messages to Capitol Hill lawmakers. ARA staff is busy preparing talking points on a few targeted issues that we know
you will agree are important topics to discuss during your
visits. Look here for news of these issues as they are finalized. We Need You to Help Promote Your Business and the
Profession to Congress. So mark your calendars, make your
travel and lodging arrangements and send in your reservation form today. As soon as we receive the form we will begin making your congressional appointments. We are excited
to host you here in June of this year - you won’t want to miss
this great advocacy opportunity

U.S. Senator Amy Klobuchar (DFL-MN), the author of a bill
seeking to curb metal theft, considered advancing the legislation by offering it as an amendment to another bill that was
favor-ably voted on in the Senate Commerce Committee.
Because of concerns raised by two other Senators that the
amendment was not germane to the bill being voted on,
Senator Klobuchar only discussed the issue in Committee
and did not offer it as an amendment. The Senator will be
looking for other legislative vehicles that are moving through
the Senate to which it may be attached.
The metal theft provision aims to curb metal theft from governmental infrastructure (for example, power lines), cemeteries, retail hardware stores, etc. One of the provisions of
the bill would require salvage or recycling agents to limit
their cash purchases and keep extensive records. As previously reported, ARA worked with Senator Klobuchar’s staff
to exclude vehicles that are already reported to the National
Motor Vehicle Title Information System (NMVTIS) from the
bill’s proposed re-porting requirements because the information is already being collected and there is no need to add an
additional regulatory burden for automotive recyclers. The
exact language lists “specified metals” subject to the new
mandate and the substitute excludes: “motor vehicles, the
purchases of which are reported to the National Motor Vehicle Title Information System.”

Recent State Successes Target Illegal
Entities and Flood Damaged Cars
Automotive recyclers in Iowa, led by ARA affiliate chapter
Iowa Auto Recyclers (IAR), were instrumental in getting legislation passed and signed into law recently that will now
require anyone advertising as being engaged in the business
of selling vehicle bodies, parts of bodies, frames, or component parts of used vehicle be licensed as a used vehicle parts
dealer. Anyone advertising as being engaged as a vehicle
rebuilder must also be licensed to do so with the state.

Register Today for Hill Days!

Iowa’s new law goes into effect on July 1. ARA congratulates IAR and all automotive recyclers in the state on this
important step forward in helping law enforcement efforts
against unlicensed individuals and those seeking to illegally
engage in the business of buying and selling salvage title vehicles, parts and rebuilding vehicles.

Registration opens today - April 14th, for this year’s ARA
Mid-Year, Hill Day, and Legislative Summit scheduled from
Wednesday, June 18th through Friday, June 20th. Download, complete and return the attached form to ARA so we
can continue confirming all the exciting events planned for
this year.

In Colorado, legislation has been sent to the Governor’s office that will establish for the first time a definition of flood
damaged vehicles in the state as well as require a title brand
for those vehicles. Members of ARA affiliate chapter Colorado Auto Recyclers (CAR), along with ARA members and
other stakeholders successfully built a strong coalition over

We strongly encourage all ARA members to participate in
this crucial annual fly-in. ARA staff hears regularly from
Members of Congress and their staff about how they look
forward to meetings with their constituents and for ARA
members scheduling time to talk with your representatives
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the past several months that was able to garner substantial
legislative support for the adoption of a flood damaged vehicle definition. Auto recyclers in Colorado were also successful in their efforts to introduce a bill seeking to remove
the state’s current provision that a motor vehicle is not considered salvage if it is at least 6 years old when damaged.
There is broad support for House Bill 1299, which has also
been sent to the Governor’s office for signature. To see a
local Denver news story about the bill, please click here.

Shield of Michigan regarding the use of MFN clauses. In
2012, the commissioner of the Office of Financial and Insurance Regulation of Michigan issued an order, which prohibited the use and enforcement of any MFN clause in a
health insurer provider contract that has not been previously
reviewed and approved by the commissioner. The Michigan
legislature followed with a ban on MFN clauses in health
in-surer contracts. In the coming weeks, ARA will step up its
discussions and activity regarding this issue.

Congratulations to Colorado Auto Recyclers on these significant legislative accomplishments.

Florida Legislators Vote to Raise
Threshold for Nonrepairable
Vehicles

Recycling and Repair
Representatives Express Concern
Over Most Favored Nation Clauses

Last week members of the Florida state legislature voted to
pass Senate Bill 754 and change the process for applying for
a salvage title or a certificate of destruction (COD) on total
loss vehicles. The vote in both the Florida House and Senate
comes after several years of debating the state’s threshold for
nonrepairable vehicles.

Automotive recycling and repair organizations are expressing un-easiness with Most Favored Nation clauses (MFNs)
that are contained in some direct repair program (DRP)
agreements with insurance companies. MFN clauses, sometimes also referred to as most favored customer clauses,
are agreements in which a supplier agrees to treat a particular customer no worse than all other customers. While
the concept may sound good, the effect of these clauses
could be to harm competition. In recent weeks at several
industry meetings, ARA has heard comments by repair and
recycling representatives who noted that if every insurer put
an MFN clause in their DRP agreement, prices would homogenize which could raise antitrust concerns. Such clauses
have come under scrutiny in some states and at the federal
level but are primarily based on how they are used within
health insurance contracts. Speaking at the recent Collision
Industry Conference (CIC) meeting, Automotive Services
Association (ASA) Executive Director Dan Risley said his
association is following up on its meetings last summer with
the U.S. Department of Justice and the U.S. Federal Trade
Commission about the potential impact of MFN clauses on
the property-casualty insurance industry. He said he hopes
that following upcoming meetings in June that regulators will
take a step to have Agency economists re-search the matter further. Industry representatives maintain that the anticompetitive nature of MFN clauses put consumers, recyclers
and collision body shops at a disadvantage. In 2010, the U.S.
Department of Justice filed a suit against Blue Cross Blue
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Under existing law, if the cost of repairing a vehicle exceeded
80 percent of the vehicle’s value, the owner was required to
obtain a COD and the vehicle deemed nonrepairable. ARA
affiliate chapter, Florida Auto Dismantlers and Recyclers Association (FADRA), has been engaged in an intense advocacy campaign to retain current law and keep severely damaged vehicles off the state’s roadways. FADRA’s efforts have
captured media attention and were profiled in several local
news stories: http://www.firstcoastnews.com/story/news/
local/2014/04/15/law-safety-concerns-junk-cars/7760711/
Senate Bill 754 raises the 80 percent nonrepairable threshold to 90 percent, and limits its application to late model
vehicles -- which are defined as seven years old or newer
and with a value of at least $7,500 prior to sustaining the
damage resulting in total loss. The bill directs the Department of Highway Safety and Motor Vehicles (DHSMV) to
study and provide a summary report to the Governor, Senate, President, and Speaker of the House by December 31,
2015 of their findings regarding certificates of title and affidavits-of-compliance process. DHSMV would also be required
to visually inspect rebuilt vehicles and issue an affidavit-ofcompliance if repairs are needed before issuing a certificate
of title. The DHSMV would charge $40 for each rebuilt vehicle inspection. During the negotiation process between the
17
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House and Senate, legislators at-attached a provision to SB
754 also making it a second-degree felony in the state to
knowingly import, manufacture, purchase, sell, offer for sale,
or install, or reinstall a counterfeit or nonfunctioning airbag,
as well as a junk-filled airbag compartment. The Governor
now has less than 15 days to sign or veto the legislation and
if signed, the law would go into effect July 1.

valuable time. This new feature will be available June 1st.
Get it at www.arauniversity.org.
To succeed with eLearning, here are a few pitfalls you will
want to AVOID:
• Shotgun approach to compliance training. We know the
drill. The organization has a bunch of courses you need
to take by an assigned time because they are required
by OSHA standards or industry standards.
• Too much focus on information. As an industry we’re
good at pushing in-formation out. But information is
only part of the learning process.
• No required action. Information is good, but real learning happens when that information is applied in a context relevant to the employee’s skill needs. Courses built
that let people practice what they’re learning. And then
give them the appropriate feedback.

ARAU Hosts Online Store
ARA University is excited to announce that its online store
is now active and open for business! Log on to http://www.
arauniversity.org/store and see the ARAU/ARA products currently available during this initial phase of operation. Many
more items will soon be posted, so bookmark this site and visit often! ARAU Executive Di-rector Ginny Whelan also plans
soon to offer multiple educational learning packages for your
review and purchase. In addition, if there are combinations of
learning modules that you would like ARAU to custom generate, please send Ginny an email at ginny@a-r-a.org.

Check out your eLearning options today at www.arauniversity.org.

eLearning Your Way
In today’s world, eLearning through the ARA University is an
important part of educating and training employees. Some
ARA members often use eLearning exclusively while others
blend it with more traditional learning activities.

continued from page 4
Don’t forget to do your storm water testing and complete
the required paper work. One way to keep up with new
guidelines and changes the United States Environmental Protection Agency (USEPA) has implemented, is by contacting
Sara Hamidovic with VET environmental Engineering, LLC.
Read Sara and Lauren Zangl’s article on page 6 of this publication to find out more.

There are a lot of ways to create a training culture in your
business and ARAU pro-vides the best courses at the lowest
possible cost. Offering simple, linear courses that your employee can get in and out of quickly, don’t waste your time
looking anywhere else!
The ARAU always divides its courses into two buckets: information and performance. ARAU offers the industry’s best
compliance training designed to change performance as well
as certify understanding.

Sara will be introducing a new computer program that will
make record keeping easier and keep us all up-to-date on all
environmental requirements. To speak with Sara about this
new computer program, visit her at the Indiana Auto Recycling Summit and Training, Saturday, August 23.

Wondering which employee needs to take which course?
ARAU’s newly updated curriculum has set up automatic
job relationships with the required courses. By bundling the
courses required for a specific job role, i.e., all courses recommended for an inventory specialist will automatically appear in the employee’s registered courses once his/her job
role is assigned, ARAU can save both you and employee

Automotive Recyclers of Indiana

Enjoy the nicer weather and keep recycling.
Mike Hierholzer, ARI-President
Ray’s Auto Parts & Sales
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